ArbiterPay Overview

All,

Due to the acquisition of PayOGFE by Arbiter you will now be paid through ArbiterPay. If you already
have an ArbiterPay account, all you need to do is link your account. See instructions below at the
bottom of this overview.

If you have not previously created an ArbiterPay account, please follow this link to register as a sports
official. During the registration process, you will be given the opportunity to provide bank information.
It is highly recommended that you provide this information so that your payments can be made via
direct deposit. Failure to register with ArbiterPay prior to Week 1 will delay payments.

Please see below for a step-by-step guide on how to register:

1. Click on the “link” above.

2. Click “Sports Official” as your type of user, and then click next.

(e ﬁMW‘refpay.mm system/registerL.php
= rbiter The cument time is 0B/04/2015 01:28 PM

{ Register

Registration Form - Step 1 of 8

User

Type of User. * & Sports Official
Sports Official - Canadian
Paying Administrator
Paying Administrator - Canadian
School - Municipality
Auditor

* Indicates a Required Field Next | | Cancel

3. Enter all of your personal information in the boxes listed below. You do not need to input your
driver’s licenses number. Be sure if you are using an LLC to put your TIN and not your social
security number. Once you are finished then click next.

« C' & https://www.refpay.com/s)

stem/register2.php

a rb i ter The curent time is DBIO4T2015 01:31 PM

‘-Lj Register
Registration Form - Step 2 of &

User Information
Title: Select One ¥
First Name(s): *

Middle Name/Initial

Last Name(s): *

Company Name
(©nly if Company is Account Owner):

Date of Birth: * v/ v/ Bl (mmvaoryyyy)
Diriver's License v I

®ssn OTIN
SSN: - - (Verified by IRS)
Federal TCC#
Country of Residence: Select One. ¥
Gountry of Gitizenship: Select One v
E-mail Address: *
Confirm E-mil Address: *
Home Phone:
Office Phone:
Mobik Phone:
Fax
Preferred Language. English ¥

* Indicates a Required Fieki Back | Next



https://www.refpay.com/system/register1.php

4. Enter your physical address in the boxes listed below. Once you are finished then click next.

ILj Register

Registration Form - Step 3 of 8

Physical Address
Address: *

Address (2nd Line)

GCity
Country: * Select One: i
State / Province / Region: * SelectOne ¥

Zip / Postal Code: *

* Ingicates a Required Field Back | | Next || Cancel

5. Enter your mailing address in the boxes listed below. If your mailing address is the same as your
physical address check the box highlighted below. Once you are finished then click next.

« C' & https://www.refpay.com/system/registerd.php

Arbiter The curent time is OBI042015 0138 PM

‘-LJ Regisfér

Jjeg iration Form - Step 4 of 8
r

Mailing Address
Same As Physical Address
Mame: *

dress: *

s (2nd Line)

Gty *

Country: * Selest One Ad

State / Province / Region: * Select One v

Zip / Postal Cod

* Indicates & Required Field Back | [ Next | | Cancel

6. Enter your bank account info in the boxes listed below for direct deposit. If the information is
left blank you will receive a check. Note: While there is no current fee for requesting a check,
that could change at any point throughout the year. Direct deposit is the preferred method of
payment. If you would like your funds to be directly sent to your bank account please check
“Yes” in the box under preferences. If you would like the funds to be sent to your ArbiterPay
account and manually transfer your funds to your bank account check “No”. Once you are
finished then click next.

« C & https://www.refpay.com/system/register5.php

A rbitel’ The current time is B2/04/2015 01:41 PM

ILJ Register
Registration Form - Step 5 of 8

Bank Account Information

Bank account informaticn is not
information allows the user
Users wil only be able

information is not prov
Bank Name:

Address:

r, bank account
iterPay account.
card if bank account

City:

State: v
Routing Number: [FlLook it up
Re-enter Routing Number:

Account Number;

Account Type: v
Name on Account.
Routirg #. Accourt # Chadk 1

e -
(D01 23LSL T GATLELI e D101
7

TRANSIT SYMBOL ~ ON US SYMBOL

N o

Preferences

Would you like to have your funds automatically transferred to your bank

Yes O o
account when they become available?




7.

Enter your security question and answer in the boxes listed below. Once you are finished then
click next.

<« C' | B https;//www.refpay.com/system/regi

- rb i ter The cument time is OBT4/2015 02:00 PH

Lj Register

Registration Form - Step 6 of 8 n
Security Question
Question: * Select One r
Answer: *
* Indicates a Required Fieki Back | | next || Cance

Create your username/password in the boxes listed below. At this point you must enter a
security key that only you will know. The security key will have to be entered when accessing
your funds. If you would like an ArbiterPay debit card please contact Arbiter for more
information (1-800-576-2799), otherwise check “No”. If you are an official that gets assighments
via Arbiter please check “Yes”, if you are an official that does not get your assignments via
Arbiter please check “No”. If you click “No” then click next. If you click “Yes” see below.

<« C 8 https://www.refpay.com/system/register7.php

- rbitEr The cument time & CR/4/2015 0205 PM

'-Lj Register
Registration Form - Step 7 of 8

Preferences
Username * (E-mail address recommended)
Password ™
Confirm Password *
Security Key/PIN(Must be 4 Digits): * (4 Digits - Numeric Only e.g.
5555)

Would you like to order a ArbiterPay Yes © No
debit card? *

Indicates a Required Field Back | | Next || Cancel

- If you receive your assignments via Arbiter and check “Yes” you will then be required to
enter your ArbiterSports email address and password which will automatically link your two
accounts together. Once you are finished then click next.

| € C' | G https://www.refpay.com/system/register7.php

IArb i ter The current time is 0&/04/2015 0211 PH

ILJ Register

Registration Form - Step 7 of 8

Preferences
Ussrname tegammensacc2 (E-mail address recommended)
Password ™

Confirm Password *:

Security Key/PIN(Must be 4 Digits). * |5 (4 Digits — Numeric Only .9
5555)

Would you like to order & ArbiterPay Yes @ No
debit card? *

ArbiterSports Account Details
Entering this information tically link your ArbiterSports and ArbiterPay accounfftogether.
ArbiterSports Emait (Used to access ArfiterSports)

ArbiterSports Password:

Indicates & Required Fiekd Back | | Next | | Cance



9. Inthe final step you will need to click “I Agree to these Terms & Conditions” to finalize your
account. Click “View” to view the Terms and Conditions. Once you are finished then click send.

€« E https://www.refpay.com/system/register8.php Q!

The cument time is 08/04/2015 02:18 PM

Registration Form - Step 8 of 8

Terms & Conditions

| Agree to these Terms & Conditicns * Wiew g

* Indicates a Required Field Back | | Send | | Cancel

10. You will receive a welcome email from ArbiterPay once your registration is complete via the
email you provided for your account.

ArbiterPay Linking Accounts

7 Arbiter and Non-Arbiter Users
7.1 ArbiterSports Linking Accounts

Once you have created an account on RefPay and you are an Arbiter user. You will want to link
your RefPay Account with your Arbiter group. By linking your RefPay account with your Arbiter
group you will be abla to receive payments from your Arbiter group associafions. To link the
accounts log onto www.ArbiterSports. com and sign in, dick on the Payroll Tab, then the RefPay
sub tab. Type in your RefPay username and select the green plus sign.

ﬂrhu'—fnr_,.,

Click Payments Tab [ e ]

Select RefPay

Type in your RefPay Username
Cik P oo —

Type in your RefPay Security Key and click save when finished.

[RERE— Dt

1. Type in your RefPay Security Key
2. Check Group #'5 that are not linked (=]
3.




Linking RefPay and Arbiter (cont...)

Onice your accounts are linked, the Arbiter will show your RefPay account number and th
balance in it. To delete the link just click the red X
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The ArbiterPay Circle
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